
BE ABSOLUTELY SURE.
CALL BEST DOCTORS.

GET THE ANSWERS YOU NEED 

We know that when you or a family member is  

faced with a medical decision or a serious condition  

it can be difficult and confusing. 

You need the right answers to tough questions:  

	 • Am I getting the right treatment?

	 • Is surgery really my best option?

	 • Is my doctor right?

	 • How can I be absolutely sure?

One easy phone call starts this free and confidential 

service that can move you closer to certainty.  You will 

be connected to one of our Member Advocates (nurses) 

who will help you every step of the way and answer any 

questions you might have.

With the Best Doctors Expert Report, you and your 
doctor will have a plan so you can choose the best  
next steps together. Best Doctors is always available 
for follow up questions. 

When you need to be absolutely sure.

One phone call can get you started

1-866-904-0910

WHAT TO EXPECT WHEN YOU CALL:

WE LISTEN

Your dedicated Best Doctors Member Advocate will 
listen to your concerns and gather all the information  
we need about your medical situation. 

WE INVESTIGATE

Best Doctors then gathers  all your medical information, 
including doctor’s records and tests. We select the best 
expert for your condition to review your case.

WE ANSWER

We give you an Expert Report on your treatment and 
condition.  Your Member Advocate will review the 
expert’s report with you and answer your questions.



One Boston Place 32nd Floor
Boston, MA 02108 USA

Call 1-866-904-0910 today
www.bestdoctors.com
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MEMBER STORY

MARK HAD PROSTATE CANCER

And he faced a tough decision. Surgery or radiation 

treatment? He called Best Doctors to help him decide which 

treatment would be the most effective. Best Doctors had 

a team of experts review Mark’s condition. After carefully 

reviewing his case and all of his medical records, the Best 

Doctors Expert felt that for Mark’s type of cancer, radiation 

was the best treatment for him. Mark could make his 

decision with the peace of mind, knowing that it was the 

best choice. Today he is well on the road to recovery.

REASONS PEOPLE CALL BEST DOCTORS:

“When I found out about my illness, 
my family doctor referred me to 
several different specialists who all 
recommended different treatment 
options.  I was very confused and didn’t 
know what to do. The report I received 
from Best Doctors really helped me to 
understand my condition and decide on 
the best treatment option.
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